
Welcome to Smart Works

are lone parents have been unemployed 
for over a year

age range of clients have applied for 
over 50 jobs

have a disability are from ethnic 
minority groups

42% 1/316-65 1/415% 54%

Career Coaching 
An hour of one-to-one 
personalised coaching, 

equipping clients with the 
practical skills they need 
to secure an interview. 

Interview Dressing & 
Preparation Service 

Each client has a personalised 
dressing and one-to-one 

interview preparation. 

Second Dressing 
Once a client is successful at interview, they 
are welcomed back for a second dressing to 

build a work capsule wardrobe. 

The Smart Works Network
When our clients re-enter the workplace, they 
can join the Smart Works Network for further 

professional development opportunities.  

We are a community dedicated to supporting and empowering women in their professional pursuits. We listen to our clients 
and use the power of high-quality clothing and one-to-one coaching to help them see their true potential, succeed at 
interview and transform their lives.

We are proud that 72% of women go on to get the job within one month of their appointment. We want to double the 
number of women we help and by 2025 reach 10,000 women across the UK.

Target city

Smart Works cityIt is our mission that 
any woman in need 
can find her way to 

Smart Works. We will 
do this by deepening 
our reach in existing 
centres and opening 
new centres in South 

London, Glasgow, 
Cardiff, Liverpool 

and Sheffield.

10,000
volunteer hours to dress and coach our clients

Every piece donated from 
retailers or individuals
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